
Losses and what causes them

Direct loss: Ì¥ðÓ§�}´ �}º} � ÚÁ ÌÏÁÌ�ÏÚð �ÏÁº } �Áé�Ï�� Ì�Ï§´

Indirect (resultant) loss: ê¥}Ú �Á´´ÁêÓ �ÏÁº } �§Ï��Ú ´ÁÓÓ
���§Ú§Á»}´ ´§é§»  �ïÌ�»Ó�, ´ÁÓÓ Á� §»�Áº�, ´ÁÓÓ Á� Ï�»Ú, Ï�»Ú}´ é}´ß�,

´ÁÓÓ Á� ßÓ�.

Proximate cause: Ú¥� �Áº§»}»Ú Ì�Ï§´ Ú¥}Ú Ó�ÚÓ Áü }» ß»�ÏÁ²�»
�¥}§» Á� �é�»ÚÓ. �Áé�Ï} � �Á´´ÁêÓ §Ú �é�» ê¥�Ï� } ´}Ú�Ï ´§»² §Ó
�ï�´ß���

Accident §Ó Á»� �é�»Ú; }» occurrence §Ó �Á»Ú§»ß�� ÁÏ Ï�Ì�}Ú��
�ïÌÁÓßÏ� ÚÁ Ú¥� Ó}º� ¥}Ïº�ß´ �Á»�§Ú§Á»Ó

Vacant: �ºÌÚð ÁÏ ß»�ßÏ»§Ó¥��, ê§Ú¥ »Á §»Ú�»Ú ÚÁ Ï�ÚßÏ».
Unoccupied: �ßÏ»§Ó¥�� }»� »Á�Á�ð ÌÏ�Ó�»Ú, ê§Ú¥ §»Ú�»Ú ÚÁ
Ï�ÚßÏ»

Indemnity and what supports it

Principle of indemnity: Ï�ÓÚÁÏ� Ú¥� §»ÓßÏ�� ÚÁ Ú¥� fi»}»�§}´
ÌÁÓ§Ú§Á» ¥�´� ���ÁÏ� Ú¥� ´ÁÓÓ — »�é�Ï } ÌÏÁfiÚ

Insurable interest ºßÓÚ �ï§ÓÚ }Ú Ú¥� time of loss §» ÌÏÁÌ�ÏÚð }»�
�}Óß}´Úð

Subrogation: Á»�� §Ú ¥}Ó Ì}§�, Ú¥� §»ÓßÏ�Ï Ú}²�Ó Áé�Ï Ú¥�
§»ÓßÏ��’Ó Ï§ ¥Ú ÚÁ Ï��Áé�Ï �ÏÁº Ú¥� Ì}ÏÚð }Ú �}ß´Ú

Other insurance:

• Pro rata: �}�¥ ÌÁ´§�ð Ì}ðÓ §ÚÓ Ó¥}Ï� Á� Ú¥� ÚÁÚ}´ �Áé�Ï} � —
$70,000 Á� $100,000 Ì}ðÓ 70%

• Excess (non-concurrent): Ì}ðÓ Á»´ð }ÿ�Ï Ú¥� ÌÏ§º}Ïð ´§º§Ú §Ó ÓÌ�»Ú

Salvage: Ú¥� §»ÓßÏ�Ï Ú}²�Ó Ú§Ú´� ÚÁ ÌÏÁÌ�ÏÚð §Ú ¥}Ó Ì}§� } ÚÁÚ}´
´ÁÓÓ Á»

Assignment: } P&� ÌÁ´§�ð §Ó } Ì�ÏÓÁ»}´ �Á»ÚÏ}�Ú }»� �}»»ÁÚ ��
ÚÏ}»Ó��ÏÏ�� ê§Ú¥ÁßÚ Ú¥� §»ÓßÏ�Ï’Ó êÏ§ÚÚ�» �Á»Ó�»Ú

How a loss is valued

Method What it pays

Actual cash value S�Ì´}��º�»Ú �ÁÓÚ ´�ÓÓ ��ÌÏ��§}Ú§Á» — Ú¥� ���}ß´Ú §» ºÁÓÚ ÌÏÁÌ�ÏÚð �ÁÏºÓ

Replacement cost 8§²� ²§»� }»� Îß}´§Úð ê§Ú¥ »Á ���ß�Ú§Á» �ÁÏ ��ÌÏ��§}Ú§Á», ßÌ ÚÁ Ú¥� ´§º§Ú. �ÁÓÚÓ ºÁÏ� }»� ºßÓÚ �� êÏ§ÚÚ�» §»ÚÁ
Ú¥� �Á»ÚÏ}�Ú

Market value m¥}Ú } ê§´´§»  �ßð�Ï êÁß´� Ì}ð } ê§´´§»  Ó�´´�Ï; Ï}Ï�´ð ßÓ�� §» ÓÚ}»�}Ï� �ÁÏºÓ

Agreed value � é}´ß� Ó�Ú �ð }ÌÌÏ}§Ó}´ ���ÁÏ� }»ð ´ÁÓÓ, ê¥§�¥ Ï�Ì´}��Ó �Á§»ÓßÏ}»��. #ÁÏ fi»� }ÏÚ, }»Ú§Îß�Ó }»� �Á´´��ÚÁÏ
é�¥§�´�Ó

Stated amount � é}´ß� Ú¥� §»ÓßÏ�� ���´}Ï�Ó — Ú¥� §»ÓßÏ�Ï Ì}ðÓ Ú¥}Ú ÁÏ Ú¥� �ÁÓÚ ÚÁ Ï�Ì}§Ï ÁÏ Ï�Ì´}��, ê¥§�¥�é�Ï §Ó ´�ÓÓ

Functional replacement cost S�Ì}§Ï ê§Ú¥ ´�ÓÓ �ÁÓÚ´ð ºÁ��Ï» º}Ú�Ï§}´Ó Ú¥}Ú �Á Ú¥� Ó}º� °Á�

Valued policy � fiï�� }ºÁß»Ú �ÁÏ } ÚÁÚ}´ ´ÁÓÓ. WÁº� ÓÚ}Ú�Ó Ï�Îß§Ï� Ú¥� �ß´´ ´§º§Ú Á» } ÚÁÚ}´ �ê�´´§»  ´ÁÓÓ �ð fiÏ�

Coinsurance }ÌÌ´§�Ó ÚÁ P�S]+�8 ´ÁÓÓ�Ó Á»´ð, }»� Ï�Îß§Ï�Ó §»ÓßÏ}»�� ÚÁ é}´ß� — ÚðÌ§�}´´ð 80%: 

�}ÏÏð $120,000 ê¥�Ï� 80% Á� } $200,000 �ß§´�§»  §Ó Ï�Îß§Ï��, }»� } $6,000 ´ÁÓÓ ê§Ú¥ } $250 ���ß�Ú§�´� Ì}ðÓ $4,250.

Deductibles apply per occurrence, »ÁÚ Á»�� } ÌÁ´§�ð Ì�Ï§Á�: } }§»ÓÚ } $250 ���ß�Ú§�´�, ´ÁÓÓ�Ó Á� $700, $1,000 }»� $200 Ì}ð $450,
$750 }»� »ÁÚ¥§» 

Liability, negligence and defenses

8§}�§´§Úð §Ó third-party coverage — } ÚêÁ-Ì}ÏÚð �Á»ÚÏ}�Ú Ú¥}Ú
Ì}ðÓ }» §»°ßÏ�� Ú¥§Ï� Ì}ÏÚð

?� ´§ �»�� »���Ó }´´ �ÁßÏ: } duty Áê�� ÚÁ Ú¥� Ìß�´§�, } breach
Á� §Ú, injury or damage Ï�Óß´Ú§» , }»� causation ´§»²§»  Ú¥� ÚêÁ

����»Ó�Ó Ú¥}Ú Ï��ß�� ÁÏ Ï�ºÁé� ´§}�§´§Úð:

• Contributory negligence: }»ð �}ß´Ú Á� Ú¥� §»°ßÏ�� Ì}ÏÚð �}ÏÓ
Ï��Áé�Ïð — »Áê Á»´ð } ��ê ÓÚ}Ú�Ó

• Comparative negligence: Ú¥� �ÁßÏÚ }ÌÌÁÏÚ§Á»Ó �}º} �Ó �ð �}ß´Ú
• Last clear chance: Ú¥� §»°ßÏ�� Ì}ÏÚð ¥}� } �§ÓÚ§»�Ú �¥}»�� ÚÁ }éÁ§�
§Ú

• Assumption of risk: Ú¥� §»°ßÏ�� Ì}ÏÚð ÚÁÁ² Ú¥� Ï§Ó² éÁ´ß»Ú}Ï§´ð
• Intervening (superseding) cause: }» §»��Ì�»��»Ú �é�»Ú �Ï�}²Ó Ú¥�
�¥}§»

8§º§ÚÓ }Ï� êÏ§ÚÚ�» single, split, dual ÁÏ aggregate

Claims, disputes and cancellation

Proof of loss §Ó } Ó§ »�� ÓÚ}Ú�º�»Ú Á� Ú¥� ´ÁÓÓ, §ÚÓ �}ßÓ� }»� §ÚÓ
é}´ß�
P}ðº�»Ú §Ó ÚÏ§  �Ï�� �ð Ú¥� ÌÏÁÁ� Á� ´ÁÓÓ — »ÁÚ Ú¥� �}Ú� Á� ´ÁÓÓ, Ú¥�
»ÁÚ§�� Á� �´}§º, ÁÏ Ú¥� �»� Á� Ú¥� }�°ßÓÚ�Ï’Ó §»é�ÓÚ§ }Ú§Á».

Appraisal Ó�ÚÚ´�Ó } �§Ó} Ï��º�»Ú Áé�Ï Ú¥� �>Eb?] ê¥�Ï� �ÁÚ¥
Ó§��Ó } Ï�� �Áé�Ï} � }ÌÌ´§�Ó

• �}�¥ Ì}ÏÚð »}º�Ó }» }ÌÌÏ}§Ó�Ï; Ú¥� ÚêÁ �¥ÁÁÓ� }» ßºÌ§Ï�
• �»ð ÚêÁ Á� Ú¥� Ú¥Ï�� } Ï��§»  fiï�Ó Ú¥� }ºÁß»Ú Á� ´ÁÓÓ, }»� Ú¥}Ú
}´Á»�

Arbitration §Ó �ÁººÁ» §» ÌÏÁÌ�ÏÚð �´}§ºÓ }»� Ï�Îß§Ï�� �ð ÓÁº�
}ßÚÁ }»� b>/b+> �Á»ÚÏ}�ÚÓ; ´§}�§´§Úð �§ÓÌßÚ�Ó  Á ÚÁ �ÁßÏÚ

Cancellation refunds: pro rata ê¥�» Ú¥� +?WbS�S �}»��´Ó,
short rate ê¥�» Ú¥� +?WbS�� �Á�Ó
�» §»ÓßÏ�Ï �}»��´´§»  ºßÓÚ  §é� êÏ§ÚÚ�» »ÁÚ§�� }»� §ÚÓ Ï�}ÓÁ»Ó ÚÁ Ú¥�
fiÏÓÚ »}º�� §»ÓßÏ�� }Ú Ú¥� ´}ÓÚ ²»Áê» }��Ï�ÓÓ.

PSEP�S]s +?WbS�?�� �b>P W)��]

Policy provisions and claims

paid =  ×required
carried loss − deductible
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